


Handset connection

A telephone usually provides the option of
disconnecting its handsets’ curly cord from
the telephone. Providing this is the case
conversation recorders can be installed via
the handset socket in the telephone. The
telephone then acts as a filter to enable
high quality recordings to be made
regardless of the type of telephone line
including ISDN and Broadband.

Telephone line connection

Alternatively you may find that analogue
telephone lines are connected to cordless
telephones where the person can use a
mobile handset. In this case the former
installation method would not be applicable
so installation can be completed via the
telephon



Which type of
Telephone
Conversation
Recorder should
you choose?

Once you have decided that you need to
record your telephone conversations you
need to decide which type of media you
wish to record your recordings onto. This
naturally depends upon your requirements.

Recording media

For short conversations or where the
recording device is only needed infrequently,
a simple tape/cassette based one can be
used. If the cassette recorder has a counter,
you will know at which point on the tape

your conversation that you wish to play back
begins.

Equally some media independent recorders
are available which enable you to select
which recording device you use. For example
the “Multimedia Recording Adaptor” will
allow recording to an MP3 player or dictation
machine that you may have already.

Some recording devices store telephone
conversations to the PC by using the
microphone input of the sound card. This

package usually consists of some hardware
and software for the PC. This solution
provides far greater storage capability, easy
to find recordings and the ability to e-mail
recordings to others.

Telephone number logging

Some PC based telephone conversation
recorders also provide the ability to capture
the caller’s (Caller ID) and the dialled
telephone number. This means that not only
can you record telephone conversations but
your PC can also display the telephone
number which is calling you. This allows
recordings to be found easily.

(Note: you must arrange to have the caller ID
service from your telephone service provider
for this to work).

The additional benefits of this type of
recorder is that a customer database can be
created and developed with recordings of
telephone conversations and notes can be
typed in real time to further support the
conversation or thoughts
following the conversation. This can form the
Customer  Relationship

and ideas

basis of a
Management System.
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Manual vs Automatic

With each of the types of conversation
recorders described above you should also
decide that
automatically that
manually. The manual recording devices are
suitable for intermittent recordings and can
be started and stopped by the user. The
automatic devices start either when the

between devices record

and those record

handset is lifted or when there is speech
activity on the telephone line. Note that
some recording devices offer both manual
and automatic recording features.

Automatic Level Control (ALC)

Professional quality conversation recorders
will have ALC built in which ensures that both
the callers and the operators voice are of
similar volume and quality when playing
back the recordings. Lower cost devices tend
to use the ALC of the PC sound card or the
tape recorder to equalise the levels.

Multiple lines

When recording telephone conversations in a
business, this can be done either at the
telephone end using the handset, or at the
telephone line end. Often the solution
demands the ability to record multiple
telephone lines. If this is only for 2 or 4 lines,
then simple telephone based devices are
available that will provide this feature and
cost between £1000 and £2000.

If a large number of lines need to be
recorded, then sophisticated PC based
systems are available to provide this.
Depending on the number of lines, costs of
these systems can go from £5000 upwards.

11



Sharing recorded
telephone
C O nV e I-S atIO n S With the tape/cassette based conversation

recorder the cassettes can be copied and
posted to relevant parties.

The sharing of telephone conversations is Recordings saved to a hard disk of a PC

often a necessary practice, providing all however, can be saved to a (D or

legal requirements have been met. alternatively they can be emailed as sound
files.

40)
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How to locate your recordings

With a tape based telephone conversation
recorder providing you make a note of the
counter before the conversation begins, you
can locate the recording easily using the fast
forward or rewind functions.

For recordings stored on a PC, recording
devices usually allow the user to name the
recording, at the end of the telephone
conversation. If this is not done the recording
programme will name the file automatically
and file the recordings chronologically. With
the latter the recordings may be located by
date, time etc where as with the former you
would use the file names to access your
recordings.

-
b

Recording devices which also capture
telephone numbers use these to file the
recording in a database with your customer’s
name. These devices, such as the Meteor
Plus are quite powerful as they keep a record
of the following.

- The telephone number of the person being

called (or calling in)
- What time they called
- How long the conversation lasted
- What was said during the conversation

summary

Telephone conversation recorders are
simple devices which can improve sales
performance, help resolve disputes, meet
regulatory requirements and assist in
providing outstanding customer service.
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Glossary of
Terms

Which part of the telephone is the
telephone handset?

Telephone handset is the part of the telephone
which transmits and receives speech.

What is a Telephone Wall Socket?

This is the socket in the wall where you
physically plug your telephone equipment into.

What is ALC or ALG?

Automatic Level Control or Automatic Gain
Control, is the technology which enables both
the callers and the operators voice to be of
equal volume and quality when playing back
the recordings. This can be extremely
beneficial especially when the recordings are
for professional use.

What is MP3?

MP3 is an acronym for MPeg Layer 3. MP3 is
a form of recording compression, often used
for music tracks. It allows large files to be
compressed to small files.

What are USB sockets?

USB is an acronym for Universal Serial Bus.
These are sockets found on PC's and Laptops,
they allow USB equipment to be connected to
a system.

What is a Serial Port or a COM Port?

These ports are normally found on older PC
systems, and were used for connecting
equipment. These sockets normally have 5
pins on the top and 4 on the bottom.

What is a Soundcard?

A soundcard is a part of the PC system that
enables sound to be played in to the PC and
also allows it to be played out via the
speakers.

What is VOX?

VOX is an acronym for Voice Operated
eXchange. Some equipment are VOX
operated - which means that it turns on when
audio is present and turns off when it isn't.

What is Broadband?

Broadband refers most commonly to a new
generation of high-speed transmission
services aimed at residential and small
business users, normally used for e-mail and
web surfing.

What is ADSL?

ADSL is an acronym for Asymmetric Digital
Subscriber Line. ADSL is @ method for moving
data over regular phone lines much faster
than a reqular phone connection, and the
wires coming into the subscriber's premises
are the same (copper) wires used for reqular
phone service

What is Caller-1D?

Caller-ID is the information that is presented
to phone systems and telephones to indicate
the telephone number of the calling party.
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